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Massachusetts - UN£: POTS
Maintenance - % Missed Repair Appoinbnents - Loop/Central Office· Loop (MR-3-01, MR·3-02)

Jul - Nov 01

MR-3-01
% Missed Repair A

VZ
Performance
Observations

CLEC
Performance
Observations

-loop
Oct-01 Nov-01 Jul - Nov

MR-3-02
% Missed Repair Appointments - Central Office - loop

o~.

vz
Performance
Obse!\la\1ons

CLEC
Performance
Observations

MR-3-o1 and MR-3-02 Weighted Average
% Missed Repair Appointments - loop/Central Office· Loop

-",~ ~,~~~~?B. ~
vz

Performance
Observations

CLEC
Performance
Observations

Repair Appoinbnents Met
Inverse of Weighted Avera~e of MR-3-o1 and MR 3-02

vz
Performance

GLEC
Performance

88.14%1 89.49%1 90.49%1 90.93%1 91.30%1 89.86%1

93.05%\ 95.61%\ 95.49%\ 95.79%\ 97.32%\ 95.33%\
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 9



Rhode Island - UNE POTS
Maintenance - Mean Time to Repair - Total - Loop (MR-4-01)

Jul- Nov 01
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MR-4-o1

vz
Performance
Observations

CLEC
Performance
Observations

Attaclunent 9 - LacouturelRuesterholz Reply Decl. - Page 2

Rhode Island - UNE POTS
Maintenance - Mean Time to Repair - Total- Loop (MR-4-D1)

Jul· Nov 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 10



Massachusetts - UNE POTS
Maintenance - Mean Time to Repair - Total - Loop (MR-4-01)

Jul - Nov 01
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MR-4-01
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Massachusetts - UNE POTS
Maintenance - Mean Time to Repair - Total- Loop (MR-4-01)

Jul- Nov 01



•

1-

11



REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 11

REDACTED - FOR PUBLIC INSPECTION



RHODE ISLAND
MR 5-01 % REPEATED REPORTS·· POTS Loops

ROOT CAUSE ANALYSIS
Jul- Nov 01

Verlzon Retail % Repeated Reports

CLEC UNE POTS Loop % Repeated Reports

# UNE POTS Loop Network Troubles

# UNE POTS Repeated Reports

Jul-01 Aug-01 Sep·01 Jul- Sep Oct·01 Nov·01 Oct· Nov
Average

17.37% 16.51% 15.95% 16.63% 15.61% 13.64% 14.76%

27.04% 20.00% 17.86% 22.09% 28.30% 22.02% 25.08%

196 180 140 516 159 168

53 36 25 114 45 37

Difference from CLEC UNE POTS Loops % Repeated Reports
Difference from Verizon Retail % Repeated Reports

15 6 6 27 8
26% 17% 24% 24% 18%

19.39% 16,67% 13.57% 16,66% 23.27%

0 1 0 1 1
0% 3% 0% 1% 2%

19.39% 16.11% 13.57% 16,67% 22.64%

7.65% 3.89% 429% 5.43% 5,66%

2.02% -0.40% -2.38% 0.04% 7.03%
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REDACTED - FOR PUBLIC INSPECTION



•

1-

..

12



REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 12

REDACTED - FOR PUBLIC INSPECTION



MASSACHUSETTS
MR 5-01 % REPEATED REPORTS -- POTS Loops

ROOT CAUSE ANALYSIS
Jul- Nov 01

Jul-01 Aug-01 Sep-01 Jul-Sep Oct-01 Nov-01

Verizon Retail % Repeated Reports 20.76% 20.77% 19.53% 20.41% 19.09% 16.97%

CLEC UNE POTS Loop % Repeated Reports 24.64% 26.06% 25.69% 25.45% 22.11 % 17.20%

# UNE POTS Loop Network Troubles 763 775 576 2114 665 558

# UNE POTS Repeated Reports 188 202 148 538 147 96

Root Cause
Misdirected by CLEC 49 44 26 119 34
% of Total Repeaters 26% 22% 18% 22% 23%

MR 5-01 Adiusted for Misdirects 18.22% 20.39% 21.18% 19.82% 16.99%

I MR 5-01 Adjusted for Misdirect & No Access 17.30% 19.23% 18.92% 18.45% 16.24%

No Access 7 9 13 29 5
% of Total Repeaters 4% 4% 9% 5% 3%

.. Effective with November report month in MA, the new NY Carrier Working Group rules were utilized. Misdirects and no accesses have already been removed
from the measure as reported in the November C2C.

Difference from CLEC UNE POTS Loop % Repeated Reports
Difference from Verizon Retail % Repeated Reports
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REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 13



Rhode Island - UNE POTS
Provisioning ~ % On Time Performance ~ Hot Cuts - (PR-9-01)

Jul- Nov 01
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Rhode Island - UNE POTS
Provisioning - % On Time Performance- Hot Cuts - (PR-9-o1)

Jul- Nov 01

PR-9'()1

CLEC Aggregate
Performance
Observations
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 14



Massachusetts - UNE POTS
Provisioning - % On Time Performance - Hot Cuts - (PR-9-01)

Jul- Nov 01
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Massachusetts - UNE POTS
Provisioning - % On Time Performance- Hot Cuts - (PR-9-01)

Jul- Nov 01

PR-9-01

CLEC Aggregate
Performance
Observations


